WASHINGTON STATE _
@ UNI\!R\H\ School of Electrical Engineering and Computer Science
A 4

Wednesday, April 20, 2011

Dr. William K. Campbell
31 Brookside Ct
Easton, WA 98925

RE: Unintended Consequences of your Blatant and Deliberate Professional Misconduct

Dear Professor Campbell:
WHAT THE HELL WERE YOU THINKING?

Your blatant professional misconduct has had a large negative impact on my pharmacist wife Beth, and
through that her family. In her hearing on March 4 to defend her license, I served as her de facto
counsel with the blessing of the Idaho Board of Pharmacy (IBOP), which is why | am writing you.

Here are the basic facts. On 08 February 2010 you came to the Wal Mart pharmacy in Moscow, Idaho
with a new prescription for Cipro (you had never been to that pharmacy before or since). You claim that
you had a question about Cipro that you wanted to ask but did not get a chance to. While there, you
were loudly complaining about insurance issues for a long time, and for that matter impatient with the
technicians and pharmacists (shame on you). Then afterwards you filed a complaint with the IBOP
alleging that you were not offered counseling for your preseription as Idaho law requires.

Some of your claims are bogus, and the grounds for a slam dunk professional misconduct case. It is
very clear to me and my wife that you set up the entire episode because you wanted to find an excuse to
file a complaint, most likely because you had an axe to grind against Wal Mart (I note that none of the
staff involved knew you so you were probably not out to get them). You asked a question about Cipro, a
drug that has been around quite a long time; you have probably lectured on it a number of times, but if
not you certainly already knew the answer to the question you claimed you wanted an answer to. And,
rather than going to your normal pharmacy (at your age | presume you have one), you chose a new
pharmacy in a new state where you hoped you were not known, as then Interim Dean of Pharmacy, like
you would presumably be known in Pullman. And, then, although you allegedly claim you rcally
wanted to get your question answered in counseling, you did not see fit to simply ask the question.
Curiouser and curiouser.... And during the hearing IBOP basically agreed that this whole incident was
pre-planned by you to create an excuse to file a complaint.

Well, guess what, actions have consequences. Your blatant professional misconduct happened to hit us
in an almost unbelievably difficult year (see enclosure). Not only was having to defend her license
troubling to Beth and ['in such trouble times, but [ had to spend more than a 50 hour week preparing a
detailed package for the BOP to ensure that she did not lose her license or suffer sanction. And in doing
s0, | had to drop a lot of things crucial to my family and to my career (including being virtually absent
from a major rescarch proposal involving Berkeley and Caltech, something as you could probably
understand is very important for the smaller university WSU, and doubly so because this is not just my
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employer but my beloved undergraduate alma mater; when | left a research lab in 1999 I came here to
build it up, not going to Georgia Tech or CMU or other larger places I could have).

Its time to own up for what you inflicted on us. I have done some dumb things in my life and needed
forgiveness. And, in talking with a staffer at WSU, it seems that you are actually revered here at WSU.
So not only does that tell me that you are not a complete jerk, but also that, if you are (as seems
possible) sorry this happened and make it right, it is very important to me that your reputation not suffer
(in preparing Beth’s case and this letter, I was very careful to keep this option open). Towards that end,
here 1s what | propose:

. You compensate us for what you put us through;
2. You do not renew your pharmacist licenses in any states, and do not use them (fill in work or
whatnot, should you want to) before they expire;
3. We just quietly drop the matter, not pursuing any legal action or the professional misconduct
proceedings that I am strongly inclined to pursue with zeal.
WHAT THE HELL WERE YOU THINKING?

Its time to man up. Looking forward to hearing positively from you, | am

Most Sincerely Yours,@
David E. Bakken, PH.D. /K

Associate Professor of Computer Science, WSU ™

Encl:

Context on the impact: summary of the Bakken’s “perfect storm™ bad year

Email dialogue in April 2011 with Mark Johnston, R.Ph, Executive Directory of the Idaho BOP
Impact narrative: Email from Dave’s boss

Impact narrative: Email from Dave’s colleague

Damage quantification: letter from consulting client Real Time Innovations, Inc.
Damage quantification: letter from consulting client Harris Corp.

Hearing notice from the IBOP for Case 10-225 (Beth’s case)

Narrative from BOP interview with Wal Mart staff regarding the incident

The “package™ sent to the Idaho BOP in reply to the hearing notice: the documents Dave
prepared in Beth’s defense (9 pages)
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BEFORE THE BOARD OF PHARMACY
STATE OF IDAHO

In the Matter of the License and )
Registration of: ) Case No. BOP 10-225
)
ELIZABETH BAKKEN, R.Ph. ) ADMINISTRATIVE
Pharmacist License No. P5716 ) COMPLAINT
CS Registration No. CS9875 )

)

)

Respondent.

TO: Elizabeth Bakken, R.Ph.
P.O. Box 1385
Pullman, WA 99163

NOTICE OF OPPORTUNITY FOR A HEARING

Pursuant to the provisions of title 54, chapter 17, Idaho Code, and the duly
promulgated rules of the Idaho State Board of Pharmacy (“Board™), you are hereby
notified that you have been charged with violating the Board’s rules and regulations
and/or the Idaho Code as outlined below. You may request to appear before the Board at
its next regularly scheduled meeting on March 4, 2011, in Boise, Idaho. If this date and
time is unavailable to you and/or your counsel and/or your witnesses, you may request
another date and time for a hearing. This request for a different date and time for a

hearing must be submitted in writing within twenty-one (21) days of the date this
Administrative Complaint is postmarked. [f you have any questions, please feel free

to contact Andy Snook directly, either in writing at P.O. Box 83720, Boise, Idaho 83720-
0010 or via phone at 208-334-4550.
ADMINISTRATIVE COMPLAINT
COMES NOW, the Idaho State Board of Pharmacy (“Board”), by and through its
Executive Director, and charges Elizabeth Bakken, R.Ph. (“Respondent™) with violating

the laws and rules governing the practice of pharmacy in the state of Idaho as follows:
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JURISDICTION
L

The Board may regulate the practice of pharmacy in the state of Idaho in
accordance with title 54, chapter 17, Idaho Code, the Idaho Pharmacy Act, and the rules
of the Board, promulgated at IDAPA 27.01.01. The Board is further empowered by title
37, chapter 27, Idaho Code, to administer the regulating provisions of the Uniform
Controlled Substances Act in the state of Idaho.

IL.

Respondent is a licensee of the Board and holds Pharmacist License No. P5716 and
Controlled Substance Registration No. CS9875 to practice pharmacy in the state of Idaho.
Respondent’s license and registration are subject to the provisions of title 54, chapter 17, Idaho
Code, and the provisions of title 37, chapter 27, Idaho Code.

ALLEGATIONS
IIL.

On February 8, 2010, patient W.C. sought to have a prescription filled at the Wal-
Mart Pharmacy in Moscow, Idaho (“Wal-Mart Pharmacy™). W.C. was a new patient at
the Wal-Mart Pharmacy, with a new prescription, and had no previous contact with the
Wal-Mart Pharmacy. In addition, W.C. had a specific question concerning the potential
side effects of the new prescription.

IV.

On February 8, 2010, Respondent was working as a pharmacist at the Wal-Mart

Pharmacy and checked the prescription accuracy of W.C.’s prescription prior to order

entry by the pharmacy technician.
V.

At no time prior to, during, or after the filling of W.C.’s prescription on February
8, 2010, did Respondent offer to counsel patient W.C. with regard to the prescription.
/11
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Vi

Respondent’s actions, as described above, are in violation of the laws and rules
governing the practice of pharmacy in the state of Idaho and constitute grounds for
discipline as follows:

a. Idaho Code § 54-1749 (when filling a prescription a pharmacist shall

complete a prospective drug review and then offer to counsel the patient or

caregiver "face to face" when possible or appropriate);

b. Idaho Code § 54-1726(f) (violation of any of the provisions of this chapter,

chapter 27, title 37, Idaho Code, or rules adopted by the Board); and

c. Board Rule 184.13 (any activity by a pharmacist that is inappropriate to the

conduct of the profession of pharmacy) (IDAPA 27.01.01.184.13).

PRAYER FOR RELIEF

WHEREFORE, the Board prays for the following action:

1. That a hearing commence at the next Board meeting, scheduled for March
4, 2011, to allow evidence on the allegations contained in the Complaint to be presented
before the Board or the Board’s designated hearing officer;

2 That after taking evidence, or after Respondent fails to file an Answer to
this Complaint, the Board or its designated hearing officer shall issue findings of fact and
conclusions of law, which findings of fact and conclusions of law shall be submitted to
the Board for a determination as to the appropriate discipline.

3. [f an Answer to this Complaint is not timely filed (within twenty-one (21)
days after service of the pleading), the presiding officer may issue a notice of default
against Respondent.

L
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4. For such other and further relief as the Board deems just and proper in these

circumstances. oy
¥ ‘-
Datedthis ) ) dayof __¢,).2011.

IDAHO STATE BOARD OF PHARMACY

”

) x
By:;ﬁ'-_(‘“r-:‘ =7 e
Mark Johnston
Executive Director

NOTIFICATION OF PROCEDURAL RIGHTS

Pursuant to the provisions of the Administrative Procedure Act codified at title 67,
chapter 52, Idaho Code, and the Idaho Rules of the Administrative Procedure of the
Attorney General, promulgated at IDAPA 04.11.01.270.01, if you wish to contest the
charges set forth in this Complaint, you must: (1) file an Answer to the allegations in
writing with the Idaho State Board of Pharmacy within 21 (twenty-one) days after
receiving the Complaint and (2) request an evidentiary hearing on the charges.

You are further notified that if you fail to answer and/or request a hearing, the
Board may enter a default against you and be granted the relief sought in this Complaint.
Upon receipt of your Answer and request for hearing, the matter will be reviewed and a
hearing scheduled. You will then be notified of the date, time and place of the hearing,
the name of the hearing officer appointed by the Board (if any) and further notification of
your procedural rights and responsibilities.

You also have the right to be represented by legal counsel, at your own expense,
during this administrative proceeding.

Copies of the Administrative Procedure Act and the Idaho Rules of the
Administrative Procedure of the Attorney General may be obtained at the Idaho State
Law Library or on the Internet at http://www2.state.id.us/adm/adminrules/index_htm.

All persons requiring assistance pursuant to the Americans with Disabilities Act in
order to participate in or understand the hearing must request such assistance ten (10)
days in advance of the hearing by contacting the Board at the number or address listed
below.
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All original documents must be filed with the Board’s Executive Director at the

following address:

Idaho State Board of Pharmacy
3380 Americana Terrace

P. O. Box 83720

Boise, ID 83720-0067
Telephone: (208) 334-2356U
Facsimile: (208) 334-3536

A copy of the Answer and every pleading, motion or subsequent document filed
with the Board must also be served upon the prosecuting attorney for the Board at the

following address:

QMH'\

Andrew ] Soock ¥ ¥ -

Deputy Afttorney General

o parmmapem (¢ 45— 331~ 4131
Vo M5~ 333-~30p92

Boise, ID 83720-0010

CERTIFICATE OF SERVICE
" N —

I HEREBY CERTIFY that on this ) day of &l ¢ 7 2011, I caused to
be served a true and correct copy of the foregoing ADMINISTRATIVE COMPLAINT by the
following method to:

U.S. Mail
Elizabeth Bakken, R Ph. %H hi s
P.O. Box 1385 e )
P- “' WA 99163 XCertified Mail, Return Receipt Requested
uliman, [lOovernight Mail
[IFacsimile:
Andrew J. Snook, DAG [JU.S. Mail
Civil Litigation Division []Hand Delivery
P. O. Box 83720 [ JOvernight Mail
Boise, ID 83720-0010 [IFacsimile:

XlStatehouse Mail
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